Quick Reference Guide

ConsumerConnection+

Overview of Features
and Functions

New and Greatly Improved

This guide provides information about Email Creator
functionality common for regular users.

Enhanced Brand Experience

Now you can customize buttons, headers, navigation and
more to fully align with your brand.

WYSIWYG* Messaging Editor

e Providing a competitive edge by presenting inventory
through email, quickly

¢ Creating more engagement with video enabled emails

e Driving greater foot traffic into the dealerships — helps to
move inventory

¢ Providing a fully optimized online engagement experience

Mobile and Tablet Friendly

All email campaigns are designed for maximum impact and
usability for the wide range of screen sizes that users have.

* WYSIWYG = What You See Is What You Get
A WYSIWYG editor will show what the end result looks like as
it is being edited.

| FORDDIRECT

eeeee
[z Now Available!

Updated
Campaign Reporting

v Be More Productive

v Quickly Create Campaigns

/ Navigate Intuitively

¢ Customize Your Communications
/ Improve Your Equity

¢ significantly Improve Sales




Quick Reference Guide

Showcased Feature Page (Home)

| FORDDIRECT

ConsumerConnection+

CAMPAIGNS v REPORTS Vv

Upon login you are presented with the Showcased

| HOME

Feature Page.

The primary navigation at the top reveals ————
subnavigation when hovered/clicked.

ConsumerConnection+ o Quick Lane

HOME CAMPAIGNS V ~ REPORTS V  LISTMANAGEMENT = HELP

Emall or Call (866) 777-0389

@l= Showcased | Templates

Ford | All-New Bronco

Reserve Now

* Reserve
* Bronco 2 Door and 4 Door
* Bronco Sport

The secondary navigation appears below the
primary navigation. When hovered/clicked the
navigation expands.

CdnsumerConnection+ f Quick Lane

CAMPAIGNS v REPORTS V' LIST MANAGEMENT

Emall or Call (866) 777-0389

Showcased | Templates
Template Options

All

Showcased

Sales

Service

Sales & Service
Message

COVID-19 Messages
Mix & Match

Instant Campaigns
Newsletter

The left side displays Showcased campaigh ———

designs that can be navigated via the user controls
below the preview image.

Below, campaigns are grouped into two sections,

Pending Campaigns and Completed Campaigns—

For help, contact a representative at PHQ:

LIST MANAGEMENT

HEL!

@@ |-

o Quich Lane

Emall or Call (866) 777-0389

Search by Template Name m

Message Board | Updated Reporting

Now Available!

Updated
Campaign Reporting
™ oo a

Toke ook underthe Reports tob n the 1op nav:
Chack ot matrics such s

PENDING CAMPAIGNS | Review, edit and/or delete created campaigns that have not been sent.

CAMPAIGN NAME

CREATED

MODIFIED  TEMPLATE NAME

CATEGORY ~CREATEDBY

Ford Built for the Holidays instant

s 1/05/2020
test 11/04/2020
Quick Lane coupons 41-50 1/02/2020
Quick Lane coupons 31-40 11/02/2020
Quick Lane coupons 21-30 1/02/2020
Quick Lane coupons 11-20 1/02/2020
Ford coupons 61-70 new 107272020

Quick Lane coupons 1-10

test yahoo

test 10/27/2020

Showing 110 10of 3273

10/29/2020 10/29/2020

11/05/2020  Ford | Built for the Holidays

1/04/2020  Ford | 2APR

Wozr2020  OUickLane 10 Service
Coupons

Wo2s2020  QUickLane |10 service
Coupons

Wo2s2020  QuickLane |10 Service
Coupons

Wo2/2020 QuickLane |10 Service
Coupons

107272020 Ford | 6 Service Coupons

Quick Lane |10 Service
Coupons

10/30/2020  10/30/2020

Lincoln |1 Mix & Match Offer

10/27/2020  Ford | November Newsletter

Show (10 v] Rows

Message Christina Pham Select v
Sales Christina Pham Select bd
Service Jennifer Swofford Select b
Service Jennifer Swofford Select *
Service Jennifer Swofford Select el
Service Jennifer Swofford Select V)
Sonice ornerSuntort[Seeet
Service Jennifer Swofford Select hd
MEE et s
Newsletter  Suzanne Sisomphone | Select b

oios [ll 2 3 ¢ 5 vew

COMPLETED CAMPAIGNS | Review, get report data and/ or duplicate a completed campaign to use again. @

CAMPAIGNNAME ~ SUBMITTED  SCHEDULED TEMPLATENAME  CATEGORY CREATEDBY STATUS COUNT@ REPORT  ACTIONS
test 302020 [N INOVEMORT  Neietier  Suzannes..  Cancelled  Pending Unavallable [ Select v
Jbhatl_test1o... :)‘37/2373/:?52‘; 10/27/2020 :’;:‘51‘30'?":: :::n JasvantB..  Failed N/A Unavallable [ Select v
YourInvited e, 101372020 :Z:;L::m Mcssage  nordmey Cancelled  Pending Unavailable [ Select v
Jbhati_test2o. ‘[Z:Zf:i; 10/00/2020 i:::f['ﬂ?’dm“ Service JasvantB..  Deployed 1 (] [ select v
Jbhati_test 10, '003/8:;0:; 10/08/2020 ::“':;i‘"i"'dpa“ Service Jasvant B. Deployed 2 o [Select v
Ford All-New Mu... :;Zgi;n:: 10/06/2020 ::::"sixla:::::ni Message  Christina..  Cancelled Pending Unavallable | Select v
Jbhati_test 10... 2:’ 32;3/'20:3 09/29/2020 zf‘:‘:ii‘”i"mpa” Service Jasvants..  Deployed 2 [e] [setectv
Towne Ford Labo.. o oroUe)  09/03/2020 Forel 4K st Joryaln Deployed 5677 (e} [ setect v
test gsgg’;";s 08/30/2020 z‘;’:’p'o'f““’“ Service Christina... Deployed 3 o [setect v
Johati_test 1 o... 3_‘;/;?7/;;” 06/30/2020 :‘m”:;i‘:m"“s Service JasvantS..  Deployed 2 o [select v
Showing 1to 10 of 104 Show [10~] Rows wovos | 2 0 4 5 new
Torms & Conditions | ue

Phone: 866.777.0389 | FaxX: 866.260.3235 | Email: ConsumerConnection@Ekpsilon.com

Copyright © 2020 FordDirect
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Template Browsing

Templates are browsed visually, six at a time.
Templates can also be searched by keywords. J

A magnifying glass icon appears when hovering
over a template. Clicking the icon displays a full size

preview of the campaign design.

Pending and completed campaign views can be
expanded and collapsed by clicking the toggle ———

arrow in section header.

| FORDDIRECT

recConnections - | ot e

Left and right ——
navigation
controls appear
on hover to the
sides of the
templates.

Service Servee - Service

..‘_,., AN e

PENDING CAMPAIGNS | v 587 anesty duse Crosmes cwmtges thae have o€ been st ®

For help, contact a representative at PHQ:
Phone: 866.777.0389 | FaxX: 866.260.3235 | Email: ConsumerConnection@Epsilon.com

Copyright © 2020 FordDirect
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Campaign Creator o Catnection. - | oo -

Selecting a campaign email template brings B oo v ] P 4w e 0 -~
the user to the Campaign Builder section. e s 1 e v e 4 1 e e e e e
The user fills in and selects information in each
section. The user can also jump from section to i
section via the menu '

Campaign Information

Add tagst

Remove tags

Select a banner image from the banner
Creative Library.r

WYSIWYG to custom format the message and+ a T—— — -~
more (detailed on next page) —— o ——

Dealership Information

Fields will pre-populate if the information is E R
already known to streamline the process.
, SCTm
Select dealer logo from library of logos stored.—— , e
Test Link function to reduce catch errors before = —t
the campaign is sent.+ o e l

For help, contact a representative at PHQ:
Phone: 866.777.0389 | Fax: 866.260.3235 | Email: ConsumerConnection@Epsilon.com

Copyright © 2020 FordDirect
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Campaign Creator
WYSIWYG Details

With the WYSIWYG editor, users can now
custom format the messaging.

FEATURES INCLUDE:

e Spell checking

— | B I U % x| B8 s 2 A+ S0 - & @
e Formatting text styles »—l_ I

-

The start of November marks the aist days of the year 10 explond natural fal landscapes. Colordul folage

every dejcton, and with THanksghving arcund e comer, now is he

* Formatting text lists s S

tme 1o reflect on all that rings us peace, hagpness and comfoft i our Wves

. n ths spit of epresang gratiude. ploase ow Pl we are svjcersly approciabive of the comtirued
 Formatting text colors DO TION o S Our duiut e remabis cenwaled 16 oosiding o wih auperiir castorst
QDA CHs d 15 here 10 el you anoy Lincoin ownershp 0 e ulest Vi our cean, sale

° Addlng teXt |In|(S I showroom or wabmis 10 saplion our newsat Lincoin modeis Andl with wirfier Comng wp Qucidy, Be sume

10 contact us 35 chadule your apooriment 4or escaptional velicle manisnance. 'We ook lorwerd 1o

* Real time character counting .—-l_. Rt
Characters: B36 | 1,000 Character Max

For help, contact a representative at PHQ:
Phone: 866.777.0389 | FaxX: 866.260.3235 | Email: ConsumerConnection@Epsilon.com

Copyright © 2020 FordDirect
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Campaign Creator (cont)

Fac - [https./7fac %-9-2|
Twitter: [httos:/twi itterTESt04-9-20.con|
Sales Hou rs YouTube: [https://voutube.com/http:/BD/IB/IP25mw ]
Instagram: [https:/zir m/BD/B/IP2!|
Select timest
Monday:* [o oo v[am v to [6  v[zo ~|[pm ]
Service HOUFS Tuesday:* B ~loo  vam v w0 |7 ~[oo  v[em ¥
Wednesday:* o vas v v o [z v[oo v[em |
) Thursday:* [ vfoo v[am v o [s8 oo ~[em |
Select times
Friday:* M Voo ~v[aMm v to [5 v]oo ~|pm |
Saturday:* [n vio  vam v o [7 Voo v|em +|

Sunday* elect v/ Selec to [Closed v| Select ~ Selec

Monday:* [o ~[oo v[aMm v to [6 [0 ~|em ¥
Tuesday o ~foo v~ w [ ~Joo ~fem |
Wednesday:* flo Vs vam v o [z Voo v
Thursday:* elect v/ Sele to[Closed ]«

Friday:*

N v

o0 v[am v to s v[oo  v[pm v
Saturday:* Select V| Select to \Closed v| Select ™
Sunday:* [Closed ~] selec Sele

Save and close options with alert message so + J  sececomn: [ svescose |
e ntrl es d O n Ot get | OSt. Note: Click "Save & Continue" to save your information and move onto the next step of building your email. Click "Save & Close if you want to

save your progress and come back later to continue building your email

to [Closed v =

Terms & Conditions | L.

A Close

Important! Are you sure you want to close without saving your
work?

For help, contact a representative at PHQ:
Phone: 866.777.0389 | Fax: 866.260.3235 | Email: ConsumerConnection@Epsilon.com

Copyright © 2020 FordDirect
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Campaign Offers

The next step is entering the offers
information. The offer slider along the top ———
provides the user progress of completion.

Preview button becomes active when all
offers are completed.

CREATE CAMPAIGN OFFERS ~ Signature v | Message v | APR | APR | Messaga |

Offer 1 v/ Check Mark - Completed Offer(s)

ConsumerConnection+ < o e b
1888) YO0

B Carvpaign Ofters vy o

N P Do e 13 SR T (EVe K TRk APy’ Dy £ ICRNg TN P Ve Vet

CICATE CAMPACNCITIND Sigratam 7 | Vasnage ¢ | AP | AP | Massnge |

aroagn Nave

Campapn Ofter ho |

sl ragn

Offer 2 Bold - Current Offer
Offer 3

Regular - Remaining Offer(s)

Select a vehicle image from image gallery. ———

Click Save & Continue to move to next offer.

For help, contact a representative at PHQ:

Phone: 866.777.0389 | FaxX: 866.260.3235 | Email: ConsumerConnection@Epsilon.com

Copyright © 2020 FordDirect
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Campaign Offers

Coupon Campaign Offers vary slightly from
vehicle offers.

The user can select from existing coupons.

| FORDDIRECT

ConsumerConnection+

HOME CAMPAIGNS v REPORTS v LISTMANAGEMENT = HELP

= Campaign Offers

Note: Please be sure to customize each offer for this campaign by clicking through the offers.

CREATE CAMPAIGN OFFERS  Signature ¥ | Coupon ¥ | Coupon ¥ | Coupon ¥ | Coupon ¥ | Next > PREVIEW

< } Cincoun i QuickLane

Email or Call (866) 777-0389

* Required

Campaign Name Ford coupons 61-70 new
‘Campaign Offer No. 2

Coupon Library Spend & Save on Service - Ford
Coupon Title* Spend & Save on Service
Coupon Discount Type Not Applicabl

Coupon Description*

SPEND.

* 550.00-599.99

- $100.00 §190.99
* $200.00-5299.99
* $300.00-5399.99
* $400.00 & up

Disclaimer

4
B I UXxx
Valid at named dealership only. Plus tax. See dealer for details. Some restrictions apply. Coupon must be
prosent at time of write up.

4

Coupon Image

B I ux x|

SAVE

$5.00

$10.00
520,00
$30.00
$40.00

Olncludes parts & materials.

CIPrice may vary for some models.

OPlus tax.

Expiration Date XX/XX/XXXx B @No Expiration Date

Please do not add extra spaces in your free form text. It may cause your email to format
and render improperly due to various emall clients and thelr text wrapping functionalities.
If vou revise any offers, please uncheck and recheck the approval box each time. This
ensures your edits are updated for the Preview.

@ have completed this Coupon.

Standard coupons, disclaimers and offers are used where applicable. It is your
responsibility to ensure any coupon(s), disclaimer(s) and offer(s) comply with all
applicable laws in your state and jurisdiction.

Click Save & Continue to move to next step. r

For help, contact a representative at PHQ:

Terms & Conditions |

SAVE & CONTINUE

Note: Click "Save & Continue" to save your information and move onto the next step of building your email.
Click "Save & Close" if you want to save your progress and come back later to continue building your email.
Click "Close >" to exit the Campaign Creator without saving your information.

i
i
>
(]
@

<>

FORD SERVICE

SAVE & CLOSE

LLC. Al

Phone: 866.777.0389 | FaxX: 866.260.3235 | Email: ConsumerConnection@Ekpsilon.com

Copyright © 2020 FordDirect
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Campaign List Selection ok T

s v

Emad or Gl (866) 777-0389

Select Data Selection Sources

= Campalgn List Selection | Select your target audience * Bncuieed

Enter Customer VehiC|e Criteria D 1 s (6 P e S TS SN P 1 o, AR T 1 Tt M) L frw s IV TTVatenn o RAVAAG (AT cvan invaciadt

OATA SELECTION SOURCE | Sedect yout taget aucdencs

Additional vehicles can be added ———— N T

Mide Rt S Desler all v

[ Mol vaas Feom vear To U Misage Max Mieage
AN -

i - - @
i
G Onesel

Btiectrc

BGas

Bl yteid (nchuding phug-n)
B Other

M.mmIWnuquon«mmummu-mm-m@

nchads  Furite

. %ok Vehicien Soid Dater From: | ouownoos: B To oo B
Sale Type N Usad (Cartifind Pre-Owned) Used {Non-Carsfied Pre-Ownes)
Cwrenng
Sty Cunerity Owned No Lonser Owned

. faricad Vehicien Servic Date: From: | 00000000 B Tor oo 5

QUACK LANE TARGETING | Quich Lavea vehicias bnchudied bry ettt - wae apfions 10 esechsde o ordly taget Quich Lane vehicien @

Exthuce Quick Lane vehictes
@ ' Q Coar revee
vty Qukch Lanve vebscies

LEALS | Sales & Servicn @)

(COUNT CALCULATION | Note: Cournt basec on seiectad crtaria wésh o e arma ackwss ondy. Muat cick Caloats Now to proceest. (3
Count for above oiteria: Yor T
[This & recuieed) ohat

CAVE & CONTINLE SAVE & CLOSE

For help, contact a representative at PHQ:
Phone: 866.777.0389 | Fax: 866.260.3235 | Email: ConsumerConnection@Epsilon.com

Copyright © 2020 FordDirect
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Campaign List Selection (ont)

G Diesel
G Electric
Select vehicle Fuel Types: By (nchaing s

GOther

SALES & SERVICE CRITERIA | Narrow your target audience to include/exclude customars based on selected sales and/or service history.|

. Sold Vehicles Sold Date: Frorm: | XX/ X/ x| & To: | Xo0wooc B

Sale Type: New Used (Certified Pre-Owned) Used (Non-Certified Pre-Owned)
Ownership
Status: Currently Owned No Longer Owned

. Serviced Vehicles Sarvice Date: Froem:| XX/XX o) B Tor owowooc] B

QUICK LANE TARGETING | Quick Lane vehicles included by defauit - use options to exclude or only target Quick Lane vehicles @

Exclude Quick Lane vehicles c_ Clear Filt
ear Filter
Only Quick Lane vehicles

LEADS | Sates & Service ()

COUNT CALCULATION | Note: Count based on selected criteria with  valid ermal adciress only. Must click Calculate Now to proceed. (2

Count for above criteria

Click Calculate Now to view the number —— |

of valid email addresses based on criteria D . . ccrove |
entered (req Ui red)_ ote: Click “Save & Continue" to save your information and move onto the next step of bulding your emall.

lick "Save & Close* If you want to save your progress and come back later to continue bullding your email
tick “Close >* to exit the Campalgn Creator without saving your information.

”
<
&

3 | €000 Epsion Cura Maragement, LLC. All Agrts maerves

Calculate Now alert will display if not clicked.

A Calculato Now

Important! To
soloct

o
acy 84 fnad dota is d ot the time

Click Save & Continue to move to next step.—————

For help, contact a representative at PHQ:
Phone: 866.777.0389 | Fax: 866.260.3235 | Email: ConsumerConnection@Epsilon.com

Copyright © 2020 FordDirect
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Campaign Summary

Read-only summary displays user inputs and
selections in accordion views.

A Preview link is available in the top bar.

User can choose to Edit any portion of the
email campaign directly.

Preview and send a test email for additional QA. ————

Lastly, click Submit button to publish @ ——
completed campaign.

For help, contact a representative at PHQ:
Phone: 866.777.0389 | Fax: 866.260.3235 | Email: ConsumerConnection@Epsilon.com

Copyright © 2020 FordDirect
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Campaign Summary (cont)

After reviewing the summary information, you may TESTCANPAG Send sl o s et befoe o s o st ®

Preview or Send Test Email to an entered email + = [ reevew |

a d d reSS . SCHEDULE CAMPAIGN @
8 SendNow.

Send Later: O xxxx/xxxy B@

Schedule the campaign to be sent immediately by a
selecting Send Now, or schedule it to be sent at ar—— e

Note: Click "Submit" to send this email now. WARNING: You cannot make edits after you click | Submit". Your email will be sent

M N IMMEDIATELY, future date for email
Iater date by SeIeCtlng Send Later and ChOOSIHg Click "Save & Close" if you want to save your d come back later to revi chi , and send your email.
Click "Close" to exit the Campaign Creator without saving your information.
a date.

Once scheduled you may click the “Submit” button.:

Upon scheduling and submitting the campaign,
a a confirmation pop-up window will appear. Click

Submit | Submit Confirmation

n" H " i - " but s wil ps
Submit” to send or schedule your campaign. ol o b b i i
before pressing "Submit".
T SUBMIT

After submitting your campaign, a
confirmation window will appear. At this point, Campaign Confirmation | Congratultions!

you may click “Create Another Campaign”———— i o s G A ok k34
or click on the “Close>" link. : :

Program Headquarters

Phone: (866) 777-0389

Fax; (866) 260-3235

Email: consumerconnection@epsilon.com

For a live demo contact your DHR representative and begin driving increased traffic into your dealerships.

For help, contact a representative at PHQ:
Phone: 866.777.0389 | Fax: 866.260.3235 | Email: ConsumerConnection@Epsilon.com

Copyright © 2020 FordDirect
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Mix & Match

A Mix & Match Campaign allows
for the selection of offers during
the campaign build process.

This adds flexibility when unique
offers are needed that otherwise
are not available in the other
campaign templates.

With Mix and Match, all you need
to do is select a template and
when you get to the offers page,
select the offers you want to
include in your email.

Option 2 is illustrated in the following pages
after selecting a Mix & Match template from the
drop-down menu 0 or from the Pending
campaigns list. €

For help, contact a representative at PHQ:

| FORDDIRECT

ConsumerConnection+ & [ocor Fowntane
HOME CAMPAIGNS Vv | REPORTS V | LISTMANAGEMENT = HELP Email or Call (866) 777-0389
Template Options "
M Board | Updated Reporting

All
Showcased
Sales

Service | _ I-Eé Now Available!
Sales & Service . S

] Updated
'==———=r Campaign Reporting

g

SEE MY REPORTS
Ni<eoO 000 »

PENDING CAMPAIGNS | Review, edit and/or delete created campaigns that have not been sent. @

CAMPAIGN NAME CREATED  MODIFIED  TEMPLATENAME CATEGORY  CREATEDBY ACTIONS
e poldhsioeet 11/05/2020  11/05/2020  Ford | Buil for the Holidays Message  Christina Pham Slect v

test 11/04/2020  11/04/2020 Ford | 2APR Sales Christina Pham Select ! °
Quick Lane coupons 41-50 1/02/2020  1/02/2020 2::;:;“”05“”“ Service Jennifer Swofford Select v

Quick Lane coupons 31-40 W02/2020  1/02/2020 S:!’C’:L’:"e 410 8vica service Jennifer Swotford Select v

Quick Lane coupons 21-30 1/02/2020  1/02/2020 g:::oi"e I1DSence Service Jennifer Swofford Select v

Quick Lane coupons 11-20 1/02/2020  11/02/2020 g;L‘;‘VL;“ 110=setca Service Jennifer Swofford Select v

Ford coupons G170 new 10/27/2020  10/27/2020  Ford | 6 Service Coupons Service Jennifer Swofford Select v,

Quick Lane coupons 1-10 10/30/2020  10/30/2020 g;’:;:;“’s”" LoSes Service Jennifer Swofford Select v

testyahoo 10/20/2020 10/29/2020  Lincoin|1Mix & MatchOffer =% Luynh Pham Select v,

tost 10/27/2020  10/27/2020  Ford | November Newsletter  Newsletter  Suzanne Sisomphone |Select v

Showing 1to 100f 3273 show [10v] Rows wevoss [l 2 3 4 5 new

COMPLETED CAMPAIGNS | Review, get report data and/ or duplicate a completed campaign to use again. @

CAMPAIGNNAME ~ SUBMITTED ~ SCHEDULED TEMPLATENAME  CATEGORY CREATEDBY STATUS COUNT@) REPORT  ACTIONS
test g;sﬁ”;i% 173072020 :‘g;‘;;l‘(':;”m"w Newsletter  SuzanneS..  Cancelled  Pending Unavallable  [Select v/
Johati_test 1o, 19212020 W e IO SMEE . jasvantB..  Faled  NA Unavaliable | Select v
Your Invited 0y 101372020 ::c'::‘;‘f"‘ Message  jnordmey  Cancalled Pending Unavallable [ Salect v
Johati_test 20... L‘;’_g:f:i& 10/09/2020 ;’::‘L‘LT"’P”’ Service JasvantD..  Deployed 1 {ot] [setect~
bhatl_test10.. 10092020 et PSS service  Jasvants. Deplored 2 [=] [setect v/
Ford All-NewMu.. (/0N 10/06/2020 :’:;‘z::’::::‘s Message  Christina. Cancelled  Pending Unavailable [ Select v
Jbhati_test 1o, z:g:giz: 092072020 z:‘“’:ﬁi‘"i""’p““ Service Jasvant S. Deployed 2 [] [setect v
Towne Ford Labo... g:_’;ﬁ;ﬁf& 09/05/2020 L";:L‘(;f,:: x::n Joryal6l Deployed 5677 ] [ setect v/
test sy  (DAmOZED] e Sevice  Christina Deplovea 3 [} [setect v
Jbhatl_test1o. ::‘;’:?7’2::" 06/30/2020 :“":’:i""i“mp"“ Service Jasvant s, Deployed 2 [} [ setect v
Showing 110 100f 194 Show [10~] Rows wrovious [l 2 2 4 5 new

Phone: 866.777.0389 | FaxX: 866.260.3235 | Email: ConsumerConnection@Ekpsilon.com
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After choosing a Mix & Match campaign
template, step 1 appears.

complete all required fields and selections
then click “Save & Continue” to move on
to step 2.

SAVE & CONTINUE

For help, contact a representative at PHQ:

| FORDDIRECT

= Campaign Creator | Select emall theme and verify dealership information, * Required

Note: If you do not see selections that match your needs, please click on the Help tab for more information on having custom content loaded.

CAMPAIGN INFORMATION | Enter your Campaign and header information and then continue down.

Campaign Name:* test yahoo

Termplate Tags: LUncoln

Campaign Tags.

Selected Campaign Tags:

Emai Subject Line:* ##DealerName# ¥ is hare 10 serve youl =
Pre-header Text Line:* ##DealerName# ¥ has a championship lineup of savings and service v

Campaign Banner*

Emai Message: - e £
(No Images Allowed) BTG @ R | B | el

Characters: 7 | 1,000 Character Max

Phone: 866.777.0389 | Fax: 866.260.3235 | Email: ConsumerConnection@Epsilon.com

Copyright © 2020 FordDirect
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You will first need to select an offer type from the Select Your Offer dropdown. °

= Campaign Offers * Required

Note: Please be sure to customize each offer for this campaign by clicking through the offers.

CREATE CAMPAIGN OFFERS  Signature v | Mix & Match v | Message v |

Campaign Name test yahoo

Campaign Offer No. 2

Select Your Offer* ° | <—-Select--> v ‘ |

A Please do not add extra spaces in your free form text. It may cause your email to format
and render improperly due to various email clients and their text wrapping functionalities.
If you revise any offers, please uncheck and recheck the approval box each time. This
ensures your edits are updated for the Preview.

| have completed this Mix & Match.
Standard coupons, disclaimers and offers are used where applicable. It is your

responsibility to ensure any coupon(s), disclaimer(s) and offer(s) comply with all
applicable laws in your state and jurisdiction.

SAVE & CONTINUE SAVE & CLOSE

Note: Click "Save & Continue" to save your information and move onto the next step of building your email.

= Campaign Offers * Required

Note: Please be sure to customize each offer for this campaign by clicking through the offers.

CREATE CAMPAIGN OFFERS  Signature v | Mix & Match v | Message v | PREVIEW

Campaign Name test yahoo

Campaign Offer No. 2

Select Your Offer* G l
Ford | APR

Ford | Coupon
+  Ford | Event Message
Ford | Lease
Ford | Message
Ford | Special Offer with Image
Ford | Special Offer without Image
Lincoln | APR
Lincoln | Coupon
Lincoln | Event
Lincoln | Lease
Lincoln | Message
Lincoln | Special Offer with Image
Lincoln | Special Offer without Image

QAVE & CONTINIIE QAVE 2 €1 OSE Clasas

Note: Click "Save & Continue" to save your information and move onto the next step of building your email.

For help, contact a representative at PHQ:
Phone: 866.777.0389 | Fax: 866.260.3235 | Email: ConsumerConnection@Epsilon.com
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Note: Please be sure to customize each offer for this campaign by clicking through the offers.

CREATE CAMPAIGN OFFERS Mix & Match ¥ | Mix & Match | Mix & Match ¥ | Mix & Match v | PREVIEW

l . i AL toct 128

As for any campaign, fill in the details for each offer in the horizontal offer navigation bar. o
Completed offers appear as green with a check mark next to it.

For this example there is just one remaining Mix & Match Q offer that needs to be completed.

Note: Please be sure to customize each offer for this ca B by clicking through the offers.
CREATE CAMPAIGN OFFERS Mix & Match ¥ | Mix & Match | Mix & Match v | Mix & Match v | PREVIEW
Campaign Name test yahoo
Campaign Offer No. 2
Select Your Offer* e |Lincoln | Lease v
Vehicle Image
BROWSE VEHICLE
Vehicle Year* |Vehicle Year |
Vehicle Make* |Vehicle Make |
Vehicle Model* |Vehicle Model |
Monthly Payment* $
[X.XXXXX |
Contract Length* [xx Months
Disclaimer Number (Select 1 for Offer1, |-| v|
2 for Offer 2, etc.)*
Details of Offer B 1 ux x|[A= =[a ||
Text aoes here

Select a Mix & Match offer from the drop down menu. Q

Mix & Match offer types available are: APR, Coupon, Image, Lease, Message, MSRP,
and New Car Purchase.

For help, contact a representative at PHQ:
Phone: 866.777.0389 | Fax: 866.260.3235 | Email: ConsumerConnection@Epsilon.com
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Fill out the required offer fields o and choose any offer image Q using the image gallery.

CRCATE CAMBMGN OFFERS M & Maion 7 | Mx & Match | Wi & Maach ¢ | M & Maien 7 |
slact Your Ofter Lewods | Loase -
VehCle mage
p..
u S~ “ .
ﬁ
vaicie Yoot 2020
Vet . Nake® PO P
Valcie Mockel* WZ Stardad
WPy gy el
W
Cortvact Largtv* w [V I
Dactaimer Numter -
CEbntn 1 800 Ot L 2 S Ofvar 2. 000 )*
Cutads of Offer - .
ltUl.x!g'l..:.A-
— -
Payrreret Due M Sprweg” )
29000
e N 2N rascarsss |
A Nease OF ot S0 eTrg SOACRS M yins Troe forre w1 May Costd your orid 50 Soemat
and! rencer mprope ly due to various emal clients and thelr texd sracping functonalites
YOU MEVEE A0y OFers, DAantd LA ICE AT MONGCE TN A0OVOVH Do each tvme Thes
ameure your edils ave Lodeted 4o the Preview
towve complened thaa Ma & Maicn
A Shanderd coupora, Seciairmens and offens &% uaed where apoicatie. B is your
WOONERATY 10 Ve Ay COLDAN 8), Sclemen] ] 8 ofTer] ) COMmpny with &
e apOticabie v » your siale and uradiction
Mot S “Sovn & Cortvns™ Y0 $8ve ping PRI Ayl S owg 0000 The Sex] M0 oFf DUATAE yiur srrad
Click “Save & Close™ ¥ you wart 10 save your progreas and come back later 1o continue Dulding your amma
Ciach “COane »* 10 anlt e Campadn Treator withont s s MG el on

After the required offer fields are completed, click the check box o for “I have completed this
For helpMiniBtatstalrépresentative at PHQ:

Phone: 866.777.0389 | Fax: 866.260.3235 | Email: ConsumerConnection@Epsilon.com
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Completed offers are indicated in

o
the top offer bar by appearing in

green with a checkmark.

When all of the offers have been -

completed the campaign can be
previewed via the active preview
button on the right side.

UREAIECAMPAIGN OFFERS — MIX& Match ¥ | MIX& Matcn | MIX & Matcn ¥ | MIX & Matcn v |

Preview the campaign in the oo | [+ mmkermecmraenem
preview window, 0 then
close the preview window and
make any additional edits. G

VEHICLE

Vehicle Year*

Vehicle Make*

Vehicle Model*

Vehidie pictured is for illustration purposes only.

Monthly Payment* 2020 LINCOLN MKZ STANDARD

Contract Length* $ 3 9 9 5 O $1299.00 cash due at signing

VIN;
Disclaimer Number a month for 36 months*

(Select 1 for Offer1, 2|
EXPLORE INVENTORY » L

Back To Top

Details of Offer

@ Map and Directions

HOMETOWN FORD Account
TESt04-9-20
123 Namala Pla, 04.9.20 4

m HOMETOWN FORD Account

Payment Due At Signg

k2
[1299.00 |

Vehicle VIN [2FTHF25H55CAF3459 |

A\ Please donot add extra spaces in your free form text. It may cause your email to format
and render improperly due to various email clients and their text wrapping functionalities.
If you revise any offers, please uncheck and recheck the approval box each time. This
ensures your edits are updated for the Preview.

| have completed this Mix & Match.
A\ standard coupons, disclaimers and offers are used where applicable. It is your

responsibility to ensure any coupon(s), disclaimer(s) and offer(s) comply with all
applicable laws in your state and jurisdiction.

When done with any T
additional edits, click on the [ svescomwe |
“Save & Continue” ° il ol bl bl el -l e bl
button at the bottorm to

proceed with the remaining

campaign steps 3 and 4.

For help, contact a representative at PHQ:
Phone: 866.777.0389 | FaxX: 866.260.3235 | Email: ConsumerConnection@Ekpsilon.com
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List Management

List Management Allows You
to Upload and Manage Your Consumerconnections | @ fo g

(B0) 7TV

Prospect Lists S e e

R Ford | All-New Bronco Message Board | Updated Reporting
You can access List Management from —— Reserve Now
. . . * Bronco2 Docr and 4 Door — oy ilable!
the main navigation. Connect to more i B Mo Avekitte

Updated
m—— Campaign Reporting

prospects by increasing your email address
database using the new list management
feature and our enhanced email
cleansing/hygiene process.

Quich L o JH43 020N W10

Quicx L coment 120 G020 BAQA0I0

The List Management page will display

all lists and can be sorted by clicking ———
on the column header text (by default

sorted by date).

MO Lanaw Dy w7 e

For help, contact a representative at PHQ:
Phone: 866.777.0389 | FaxX: 866.260.3235 | Email: ConsumerConnection@Epsilon.com
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= List Management

Manage and grow your ermail subscriber list with our Ust upload tocl Click on the Add New button to upload a Uist of opted In subscriders,
Coalers are responsible and Hable for obtaining proper CAN SPAM compliancy for gvery email address loaded into the application. Mailing
your lists with frequency is the best way to ensure your Usts stay clean, active and usable. Ary lists not used for a campagn within the past
24 months will be considened Inactive and will not be available for use, These ists will need 10 be re-uploaded and cleansed by our updated
PeOCess.

Show 10 ¥ Rows

Acd New List «

EMANL ADDRESS COUNT
YUPMLOAD DATE LAST USED DATE ACCEPTED VALID ACTIONS
Bhat_Bst 1 on 10/20/2020 Actin Q/Z2A20 Nods — . . P—
Ford Py 0832 MW
) W00 -
20924 BOD Ford 101520 Active Ox53 P None None 5 3 Select ¥
20009 Towne Mach E Active ‘ I01V2020 None % 7 Select ¥
12239
W/08/2020
20020 bhati ist1on10VS/2020 | Active o 10/Z72020 None A 2 Select ¥
Q51 Aam
O 29/2020
20679  bhat st 1 on Q02020 ACthve e S OVOV020 None 4 2 Select ¥
08 <5 PV
OW04/2020
201590 Labor Day sams 2 Active ; v 0S/0WI020 None 4023 e Select v
0958 AN
00042020
20106  Labor Dy saies Active L 09/ 0/2020 hone 000 2027 Select ¥
0356 AM
080N 2020
19730 0o F None 3 0 Select Vv
QA ~ed D948 PV Noow -
0802020
S eDuAders Toam Fasied None Nene 0 0 Select ¥
09 4T P
08020
97 00 Ermais ODOT20 Active . 2930 None None - 1 Select v
QT 44 PV

Showing 140 10of 207 Show |10 v Rows <Prevou - 2 3 &

Status

For each list the Status is displayed which can be one of the following definitions:
Submitted - List has been uploaded and is being processed
Active — List has been processed and is available for selection
Failed — List did not pass processing and should be corrected and uploaded again
Expired — List has expired but can be used again if the expiration date is set to a future date
Inactive — List has not been used in the last 24 months

For help, contact a representative at PHQ:
Phone: 866.777.0389 | FaxX: 866.260.3235 | Email: ConsumerConnection@Epsilon.com

Copyright © 2020 FordDirect




Quick Reference Guide | FORDDIRECT

= List Management
Manage and grow your email subscrider list with our Ust upload tocl. Click on the Add New button to upload a Ust of opted In subscriders,
Coalers are responsible and Hable for obtaining proper CAN SPAM compliancy for gvery email address loaded into the application. Mailing
your lists with frequency is the best way to ensure your Usts stay clean, active and usable. Ary lists not used for a campagn within the past
24 months will be considened Inactive and will not be available for use, These ists will need 10 be re-uploaded and cleansed by our updated
PeOCess.
Show 10 ¥ Rows Add New List + &
BMANL ADDRES'S COUNT
VUPLOAD DATE LAST USED DATE ACCEPTED | VALID | ACTIONS
Dhat st 1on I0V20/2020 QA0
ACtive None None 3 | Select v
Foed Py 0832 P\
W00
1015 ject
20924  BOD Ford 101520 Active by Sooe None 5 3 Select ¥
20009 Towre Mach E Active OSS 0VIV2020 None nG o7 Select ¥
1239 P
W/08/2020
20020  bhat ist1on10/S/2020  Actve WA 10/ZW2020 None “ 2 Select ¥
Q51 Aam
QW2WI0R0
20079 bhat st 1on 02020 Active % == VOV 020 None 4 3 Select ¥
08 55 PM
04202
20190  Labor Day sas 2 Active OWRV00 0OOA/2020 tusae 4022 e Select ¥
0958 aAn
D04 2020
208 Labor Doy samm Active 0%/ 02020 None 000 027 el v
0506 AM
O8/0W2020
F L, et Vv
9730 DOQA ~ed 0948 P None Noow 3 0 eioct
08/0%2020
rS eDuiders Toam Faled Nore Norwe s | 0 Sl v
D94AT PV
’ ——
19753 00 Brmais ODOT20 Active ST a0 None None - 1 Select v
QT4 PM
Showing ' o 10 207 Show 0 v Rows <Prevou - y. 3 4

Start the process of uploading/adding a new list by clicking on the”Add New List+" ——
link at the upper right.

Email Address Count

— Accepted Count indicates the number of email records from the original uploaded list that are in an
acceptable format. For example, if you uploaded a list with 100 records but 25 were missing required
information, then the number of Accepted records would be 75.

L Valid Count indicates the number of email addresses after the list cleansing/hygiene process has
been applied. For example, if you uploaded a list of 100, and 25 were missing required information then
you would have 75 accepted. Of the 75, 25 were scrubbed out after our email hygiene and cleansing
process, your valid count would be 50 records. Valid Count does not represent the actual count
of email addresses available to use. You may see a lower count in Step 3 Calculate Now
button which will be from additional filtering/cleansing i.e. 24 hour suppression, deduping
and global opt outs.

For help, contact a representative at PHQ:
Phone: 866.777.0389 | FaxX: 866.260.3235 | Email: ConsumerConnection@Epsilon.com
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Add New List (cont.)

A disclaimer overlay appears for you to choose
to agree or d|Sagree Wlth Agree or Disagree to List File upload Disclaimer

Before importing an email distribution list into our application, you must first
verify that the list you are importing contains only email addresses from
individuals that have given you express permission to send them email. Such
email addresses are also referred to as “opt-in” addresses, meaning that they
have opted to give you permission to send them email.

A List File Upload Disclaimer

By clicking the "I agree" button below, you verify that this email distribution list
qualifies as an opt-in list because all members of this list expressly provided
direct consent or otherwise gave you or your company express permission in a
verifiable manner to send email messages to them.

The overlay will then allow you to name,
select and upload your list that conforms to
the Import Guidelines.

Upload a List * Required

List Management allows you to securely upload your CAN SPAM compliant
email lists for cleansing and hygiene. You may also set a usage date on each list

i N to ensure the availability and/or expiration of your lists. Prepared lists will be
An o ptl o n a | E n d Date Ca n a | SO be e nte red ! stored in your List Library and available for use with your campaigns upon
. . completion of our hygiene process. List file must not exceed 7,500 records. To
befo re SaVl ng a n d C I OS| ng th e OVe rI ay include additional records, multiple files can be uploaded and selected ina

campaign.

List Name:* |

After naming and selecting your list, click the
Save & Close button to complete the upload.

Browse Lists:*

See for List Format Requirements

End Date (Optional):

Lists may take up to a few hours to be
processed and become Active for selection
in a campaign.

For help, contact a representative at PHQ:
Phone: 866.777.0389 | Fax: 866.260.3235 | Email: ConsumerConnection@Epsilon.com
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Actions

= ListManagement

Uploaded lists displayed allow you to choose e e o P el o v
actions to take on each list via a drop down menu.—— —
Showing 1 to 100/ 207 wious 2 3

Edit a List allows you to change the list

name and optional end date. Edit a List

* Required

You may Edit the name of your list at any time. You may also set a usage date on
each list to ensure the availability and/or expiration of your lists. Ensure your

This action will only be available when the list
is in Submitted, Active, or Expired Status.

Delete a List will present a warning to confirm
the list deletion.

This action will only be available when the list is
in Active, Failed or Expired Status.

For help, contact a representative at PHQ:

uploaded lists are permission based and CAN SPAM compliant. Please ensure
all loaded lists adhere to the List Format and Import Guidelines. Mailing your
lists with frequency is the best way to ensure your lists stay clean, active and
usable.

List Name:* |ibhati_list1 on 10/28/2020 Ford Prod

File Name:*

Test Data 3 record.csv

End Date (Optional): XXIXXIXXXX

A Waming!

Arapou aute vou waent b Do ot

Phone: 866.777.0389 | Fax: 866.260.3235 | Email: ConsumerConnection@Epsilon.com
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- - ConsumerConnection+ < [ o Quick Lame
Selecting Uploaded Lists

= Campaign List Selection | Select your target audience. * Required

Approved uploaded ||Sts Can be Selected by Note: If you do not that match your needs, pl lick on the Help tab for more information on having custom content loaded.
clicking the Select My Lists button in step 3, ——— e <]

Campaign List Selection. .

Mile Radius from Dealer Al

Email or Call (866) 777-0389

Click the check box on the left of each row o 1 D

. . List Library

or click the check box in the column header to = . . 4 : -
‘our List Library contains your previously uploaded lists. These lists have been through

. a cleansing and hygiene process to provide optimal delivery. Check the list(s) you

Se | e Ct/d ese | e Ct a | | | |StS . would like to use and click Save and Continue. Mailing your lists with frequency is the

best way to ensure your lists stay clean, active and usable. To upload or manage your

lists, click on the List Management Tab located in the Menu bar.

Clicking the Save & Continue button ——

.
CO m p | etes yo u r Se | ectl O n a n d retu rn S yo u to [ jbhati_list 10n10/28/2020 Ford Prod 10/27/2020 None
[ BDFord 101520 10/15/2020 None
f | i [J Towne_MachE 10/12/2020 10/13/2020
Ste p 3 o r CO m p et | O n . call O jbhati_list10n10/9/2020 10/09/2020 10/27/2020
O Jbhati_list 1on 9/30/2020 09/29/2020 10/09/2020
O Labor Day sales 2 09/04/2020 09/05/2020
[ Labor Day sales 09/04/2020 09/05/2020
. . . H . H H H [0 BDEmails 080720 08/07/2020 None
Note: Only active lists will display in this library O ubanc2s? ouma0:0  None
O TestList cC_03222020 03/22/2020 None
tO Se | eCt frO m . [J BD Test Ford with Hyundal CCPA 01/13/2020 None
O Jbhati_list 1on1/13/2020 01/12/2020 03/23/2020

For help, contact a representative at PHQ:
Phone: 866.777.0389 | FaxX: 866.260.3235 | Email: ConsumerConnection@Ekpsilon.com
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Instant Campaigns

Instant Campaigns Allow You
to Submit a Campaign in Just
Seconds.

With Instant Campaigns, users can quickly
choose a template with all information and
variables prefilled. They come in handy for
users who don't feel the need to go through
the regular four-step process while still allowing
for the modification of any of the four steps.

Select Instant o Campaigns In the
secondary navigation menu to display all of the
Instant Campaigns available.

Instant Campaigns can be browsed Q in the
template gallery.

Clicking a thumbnail image in the template
gallery displays a full-size preview.

For help, contact a representative at PHQ:

| FORDDIRECT

ConsumerConnection+ <& [ o Quick Lane
HOME CAMPAIGNS Vv REPORTS Vv LISTMANAGEMENT = HELP Emall or Call (866) 777-0389
= Showcased | Templates Search by Template Name

Template Options

All
Showcased

Message Board | Updated Reporting

Sales v o

s }
Service ’—-("9 Now Available!
Sales & Service
Message ~ . Updated

COVID-19

vvvvv

ConsumerConnection+ < fooo ~f Quict Lawe
HOME = CAMPAIGNS v = REPORTS v | LISTMANAGEMENT = HELP Emall or Call (866) 777-0389
° = Al|Templates [Search by Template Name i3]
Service Service Service

—
—_—
-
= = —_—
Service | F Quick Lane = Quick Lane ———
- P—— s
—— v
—=
[ ==
- T
— T_ ES
INSTANT CAMPAIGN CREATE EMAIL CREATE EMAIL
Showing 1to 6 of 89 <provous [l 2 3 4 5 nex>

I

PENDING CAMPAIGNS | Review. edit and/or delete created campaigns that have not been sent.

FORD
TRUCK MONTL

F.SERIES | AMERICA'S BEST-SELLING

0% APR for 72
months
Ofter ands 4218

Phone: 866.777.0389 | Fax: 866.260.3235 | Email: ConsumerConnection@Epsilon.com
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Instant Campaigns (cont.)

Modify and Schedule Instant Campalgn
Instant Campaign Template campantiame:

Email Subject Line:

Pre-header Text:

When an instant campaign is chosen, an
overlay displays a brief summary ° of

the selected Instant Campaign. Modty anyoftheou egments that ke up tecampngn

_
Links to the four segments Q that make st

images, dealership information, and more. and service offers.

you are

up the campaign allow the user to edit P
contents. BT T

Edit, import, and filter your list of email Review and send a test email of the
recipients. campaign.

Scheduled delivery date is entered in the
date field and submitted by clicking on

*Re

the “Submit” button. G e

Note: Some dates may not be available if a campaign has been sent within the last 24 hours.

IMPORTANT: You cannot make edits after you click “Submit". Your email will be sent IMMEDIATELY, unless you choose a future
date for email deployment.

Click "Close" to exit Instant Campaign.

After clicking Submit, A final campaign
confirmation window is displayed.
There's nothing more to do but quickly / Campaign Confirmation | Congratulations!
create more Campaigns. Congratulations! You have successfully submitted your email.

For help, contact a representative at PHQ:
Phone: 866.777.0389 | Fax: 866.260.3235 | Email: ConsumerConnection@Epsilon.com
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